intended to be included within the scope of the invention 
as defined by the appended claims. 



WHAT IS CLAIMED IS: 

1. A system for accessing information comprising: 
a server system comprising 
a product database ; 

a user profile database for storing user 
profiles; and 

a domain model for modeling a set of views 
associated with product information stored in the product 
database, wherein said product database, the user profile 
database and the domain model are stored in a storage 
device; and 

a client system comprising 

a mult i -view product browser for rendering a set 
of views stored in the storage device, each view comprising 
a perspective of product data, said product data being 
organized under sub- categories under each view, wherein as 
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the user searches through the set of views, the multi-view 
product browser maps information from each view to other 
views for refining said information; and 

a hypertext browser for generating relevant data 
from said product data based on at least one of a user 
query, domain knowledge, and the user profile, wherein a 
degree of relevance is reflected for each view, the sub- 
categories under each view and the relevant data with 
respect to the user query. 

2. The system of claim 1, wherein each of the views is 
represented by a tab. 

3. The system of claim 1, wherein when the user sets a 
sub- category as relevant, the relevant data indexed under 
the sub- category is categorized as important and the degree 
of relevance of each view and each sub-category is updated 
accordingly. 

4. The system of claim 1, wherein when the user sets a 
sub-category as irrelevant, the relevant data indexed under 
the irrelevant sub-category is categorized as less 
important and the degree of relevance of each view and each 
sub-category is updated accordingly. 
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5. The system of claim 1, wherein the set of views is 
selected based on at least one of the user profile, 
community statistics and historical data. 

6. The system of claim 1, wherein a user summary is 
generated for providing a summary of the user 1 s search 
requirements, wherein the user summary is displayed on an 
agent's system when the user requests assistance. 

7. A method of accessing information comprising the steps 
of: 

rendering a set of tabs on a user interface, 
each tab comprising a perspective of product data, wherein 
said product data is organized under sub-categories under 
each tab; 

generating relevant documents from said product 
data with respect to a user query, wherein a degree of 
relevance is reflected for each tab, the sub-categories 
under each tab, and the relevant documents with respect to 
the user query; and 

locating the relevant documents under the set of 
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tabs, wherein as a user searches through the set of tabs, 
information from each tab is mapped to other tabs for 
refining the relevant documents. 

5 8. The method of claim 7, wherein the set of tabs are 

selected based on at least one of the user profile, 
community statistics and historical data. 

9. The method of claim 7, wherein the degree of relevance 
10 of each tab is reflected by varying color shades. 

10. The method of claim 7, wherein the degree of relevance 
of each sub- category is shown using a relevance indicator. 

15 11. The method of claim 7, wherein the degree of relevance 

of the relevant documents with respect to the user query is 
shown by categorizing the relevant documents into important 
and less-important categories. 

20 12. The method of claim 7, wherein the relevant documents 

are generated based on at least one of a user query, domain 
knowledge, and a user profile. 



13. The method of claim 7, wherein the relevant documents 
are collected into a custom brochure. 

14. The method of claim 7, wherein when the user sets a 
5 sub-category as relevant, the relevant documents indexed 

under the relevant sub-category are categorized as 
important and the degree of relevance of each tab and each 
sub-category is updated accordingly. 

10 15. The method of claim 7, wherein when the user sets a 

sub-category as irrelevant, the relevant documents indexed 
under the irrelevant sub-category are categorized as less 
important and the degree of relevance of each tab and each 
sub- category is updated accordingly. 

15 

16. The method of claim 10, wherein the relevance 
indicator comprises a bar which is shaded in to show a 
ratio of relevant product information with respect to all 
product information indexed under each sub-category. 

20 

17. The method of claim 10, wherein actions of each user 
are summarized in a user summary, wherein if the user 
clicks on a help button provided on the user interface, 
said user summary is displayed to an agent. 
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18. A method of accessing information comprising the steps 
of: 

rendering a set of tabs on a user interface, each 
tab representing a perspective of information of a product 
line, wherein as a user searches through the set of tabs, 
information from each tab is mapped to other tabs for 
refining said information; and 

summarizing actions of each user in a user 
summary, wherein if the user clicks on a help button 
provided on the user interface, said user summary is 
displayed to an agent. 

19. The method of claim 18, wherein the set of tabs are 
selected based on at least one of a user profile, community 
statistics, and historical data. 

20. A program storage device readable by a machine, 
tangibly embodying a program of instructions executable by 
the machine to perform the method steps for accessing 
information comprising the steps of: 

rendering a set of tabs on a user interface, 
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each tab comprising a perspective of product data, wherein 
said product data is organized under sub-categories under 
each tab; 

generating relevant documents from said product 
5 data with respect to a user query, wherein a degree of 

relevance is reflected for each tab, the sub-categories 
under each tab, and the relevant documents with respect to 
the user query; and 

locating the relevant documents under the set of 
10 tabs, wherein as a user searches through the set of tabs, 

information from each tab is mapped to other tabs for 
refining the relevant documents. 

21. The program storage device of claim 20, wherein the 

15 set of tabs are selected based on at least one of the user 

profile, community statistics and historical data. 

22. The program storage device of claim 20, wherein the 
degree of relevance of each tab is reflected by varying 

20 color shades. 

23. The program storage device of claim 20, wherein the 
degree of relevance of each sub-category is shown using a 
relevance indicator . 
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24. The program storage device of claim 20, wherein the 
degree of relevance of the relevant documents with respect 
to the user query is shown by categorizing the relevant 

5 documents into important and less-important categories. 

25. The program storage device of claim 20, wherein the 
relevant documents are generated based on at least one of a 
user query, domain knowledge, and a user profile. 

10 26. The program storage device of claim 20, wherein the 

relevant documents are collected into a custom brochure. 

27. The program storage device of claim 20, wherein when 
the user sets a sub-category as relevant, the relevant 

15 documents indexed under the relevant sub- category are 

categorized as important and the degree of relevance of 
each tab and each sub- category is updated accordingly. 

28. The program storage device of claim 20, wherein when 
20 the user sets a sub-category as irrelevant, the relevant 

documents indexed under the irrelevant sub-category are 
categorized as less important and the degree of relevance 
of each tab and each sub-category is updated accordingly. 
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29. The program storage device of claim 23, wherein the 
relevance indicator comprises a bar which is shaded in to 
show a ratio of relevant product information with respect 
to all product information indexed under each sub-category 



33 



